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Who are you listening to?

What frustrates you most about 

listening to young people?

Who listens to you?

2 minutes max, each way



What are we 
listening to?

Hormones
Boundaries

Anger
Depression

Questions
Anxiety

Pushy-parent effect
Lack of confidence
Lack of self-belief



��

���
���

���	


���
��������


��	���������


What?



Why are we 
listening?

They need to be listened to

There’s no one else to listen to them

God calls us to listen

We LOVE our young people and want to listen



Where & when?

Youth group

Chance meeting

Dangerous discussions

Church

School

Detached work



God

Youth workerYoung people

Parents

How?



Listening tools

40%

40%

20%

Ears

Eyes

Mouth



How?

Listen
Reflect back  /  summarise

Listen
Reflect back / summarise

Listen
The question

Listen
Offer to pray (if allowed)



How?

Reflect back and summarise 
– don’t sound like a parrot



Best practice

• Prayer support for you and YP

• Listen to 100% of the person

• Reflect back and summarise

• Confidentiality

• Space / time

• Allow the Holy Spirit to do the hard work



Things to avoid

• No exclamations / judgement

• Finishing their sentences

• Giving advice (BIG no, no)

• Looking for a conclusion

• Repeating rather than reflecting back

• Your agenda



Things to avoid

• No exclamations / judgement

• Finishing their sentences

• Giving advice (BIG no, no)

• Looking for a conclusion

• Repeating rather than reflecting back

• Your agenda



Keep listening

Keep practising the model

Be encouraged

Remember how good it is to be listened to

Let the Holy Spirit do the hard work



Please feel free to copy the content of these slides for your own 
use. it would be helpful to know in what context you find them 
helpful – by emailing daphne@cliftonconsulting.com

The listening model described here is attributed to Acorn 
Christian Healing Foundation. i recommend the full listening 
course as the best option for those wanting to improve their 
listening skills further.

www.cliftonconsulting.com Tel: 020 8473 0261


